Patient Portal Invite and login process

1. This is what the email looks like that the patient will receive for portal. Email will
come from Womens Health Services of Central VA
Inc.<noreply@advancedmd.com>

Womens Health Services of Central VA Inc.<noreply@advancedmd.com>

To: @OUTLOOK.COM

Amd

Introducing the patient portal!

We invite you to join the patient portal, where you will have convenient 24/7 access to
your healthcare information.

Use the link below to create your secure account.

Thank You,

Sincerely,

Women's Health of Central Virginia

“ Reply 7 Forward

2. Patient should click on Create your Account, or copy web address and enter it
into a web browser.

3. Patient needs to enter a Password that meets the requirements and enter there
DOB, then check agree to the Terms & Conditions than click Register.



@ Wadvancedmp

Password Requirements  ¥Length 8+ chars
v Use upper and lower case

+Use a number and a symbol

¥'Less than 4 repeated chars (e.g. AAA)

Complete Account Registration

Date of Birth

@ | have read and agreed to the Terms &

Register

4. The next screen will ask to send a two-factor code to their email address. They
need to click on send code.

@ W advancedMp
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two-factor authentication is required
O Send email verification code

A verification code will be sent to your
email address at:
Fexk@outlook.com

Send Code
O Verify email code

O Email verification completed

For help with two-factor authentication,
see Help Files.

5. A 6 digit code is sent to their email, they need to enter the code into this screen
and hit Verify without closing the web page. Patients must be able to switch
between apps without closing them, so they need to be sure the link opened in a
new browser and not in their email app.
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two-factor authentication is required

Send email verification code
Verify email code

Enter six-digit code *
444717

Remember me for 24 hrs

If you have nof 1 an email
within a in ck your
spamfjunk fole equest

d

clicking “Re-Send”

er verification code by

O Email verification completed

6. Once verified they should be able to hit Continue.
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two-factor authentication is required

Send email verification code
Verify email code

Email verification completed

You will receive future login
authentication codes at this email
address.

Continue

7. They are now logged in; on first login they must agree to a Consent.
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Advertising and &
Analytics Consent

By clicking "Accept” below, AdvancedMD,
Inc. and my health care providers that
use AdvancedMD's technology may
disclose my de-identified information,
including sensitive information that has
been de-identified, to third party
recipients for advertising and analytics
purposes as further described below. |
can withdraw my consent at any time by
changing my consent settings in my
patient portal account under the Terms
and Conditions or the Manage Consents
sections.

Information to be disclosed: De-
identified information from my medical
records, including my gender, age,
health information/conditions, purchase

care providers may not candition
treatment, payment, enrallment or
eligibility for benefits under a health plan
on whether | sign this Consent.
Withdrawing my consent will not affect any
action taken in reliance on this Consent
before receipt of my written notice to
withdraw.

My Consent expires ten years after | click
“Accept” unless my state requires a shorter
term.

| may view/print this consent again by
navigating to the Terms and Conditions or
Manage Consent sections of my patient
portal account,

@ Accept O Reject

8. They should now be able to access everything in there portal.



